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The Lithuanian Red Cross is a non-governmental organisation that provides social,

humanitarian and legal assistance to refugees, asylum seekers, stateless persons and

other migrants regardless of their legal status.

Adhering to the fundamental principles of the Red Cross and Red Crescent Movement,

the Lithuanian Red Cross strives to protect life and health and to ensure respect for the

human being, to relieve the suffering of individuals, being guided solely by their needs

and without discrimination as to nationality, race, religious beliefs, class or political

opinions, and does not engage in controversies of a political, racial, religious or

ideological nature.

In this document, we present the quantitative results of the survey the Lithuanian Red

Cross conducted among Ukrainian refugees in January 2023, as well as respective

summary conclusions and recommendations. 

This document is for information purposes only and does not create/entail in itself rights

or legal obligations in dealing with individual cases. 

Reference to the source is required for quotation or distribution of this thematic study

report:

Lithuanian Red Cross. (February 2023). Ukrainian refugees in Lithuania: needs
assessment survey results

Cover photo: Lithuanian Red Cross
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ABOUT THE SURVEY
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HEALTHCARE

U K R A I N I A N  R E F U G E E S  I N  L I T H U A N I A :  N E E D S  A S S E S S M E N T  S U R V E Y  R E S U L T S





03
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More than 85% of the respondents indicated that healthcare services
were/are relevant to them. 

The largest number of respondents (one third) indicated that they
visited Lithuanian medical institutions due to children’s diseases.

People living in smaller towns are better informed about access to
healthcare services.

Roughly one third of the respondents who visited treatment facilities
indicated that their needs were not met or partially met. 

People living in smaller towns rate the response of health care services
better, however, in some cases several smaller municipalities or districts
stand out with worse ratings. 

Access to medical facilities is not a major problem, however, some
refugees from Ukraine, especially those living in smaller or more remote
settlements, face difficulties due to lack of public transport, distance,
etc.

About 40% of the respondents indicated that they had to take the
prescribed medicines, but almost 90% of them stated that medicines
were/are not reimbursed or partially reimbursed, and about 60% of
them would need additional support related to medicine
reimbursement.

Every fifth refugee from Ukraine living in Lithuania needed/need the
services of a psychologist. Almost 60% of those who used the services of
a psychologist said that their needs were not met or only partially met. 

Psychologist services were rated better by people living in larger
cities/towns. 

HEALTHCARE
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EDUCATION

Almost 70% of the respondents stated that they have registered or planning
to register their children in Lithuanian educational institutions. About 300
cases indicate that children continue their education in Ukraine remotely.
Similarly, in as many cases it is indicated that children are not registered due
to their age (up to 2 years) or even older preschool children stay at home
with their parents, grandparents, etc. Those who live in smaller towns rate
educational services better. However, in certain cases, worse evaluations can
also be seen in smaller municipalities or districts. 
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INFORMATION

Majority of respondents search for a relevant information on social media,
networks and community groups. More than a third of the respondents say
that the information they receive is not understandable and clear or is
partially so. The main challenges are the abundance of information sources,
their different content and the overload of information itself. Clarity and
comprehensibility of information is slightly better appreciated by people
living in smaller towns. 
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LANGUAGE COURsES

More than 40% of respondents attended Lithuanian language courses. Most
of them chose courses offered by the state free of charge. Those living in
smaller towns attended the courses more often. The main reason cited by
those who did not attend courses and did not express such a desire is that
they do not feel language barrier in Lithuania. 
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EMPLOYMENT AND INCOME

Almost every second respondent stated that they have a job. Another 20%
do not have one, however, expressed their desire to work. Persons living in
larger cities/towns have greater opportunities for employment. 

More than a third of the respondents stated that their monthly household
income is less than EUR 500. Another 10% say they do not receive income
and have no savings. The major part of the received income consists of a
salary and payments from Lithuanian state institutions. 
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CONCLUSIONS AND RECOMMENDATIONS




People living in smaller towns are better informed about their right to receive various services and also find
the information they need easier compared to those living in larger cities/towns. However, the lack of clarity
and comprehensibility of information, as well as its overload is a problem in general. Therefore, joint efforts
should be made to manage the information flow more effectively by reviewing the information made
available, updating it if needed, communicating about it, etc. 

Although healthcare services in smaller towns are rated better in general, several smaller municipalities
stand out as those where not only healthcare, but other services, such as education, were rated lower as well.
Thus, we recommend a comprehensive assessment of why one or the other separate municipality is
evaluated worse in the general context. 

More than every third Ukrainian refugee has to take medicines. Provision of relevant and reliable
information about the compensation (at least partial) for medicines and (for a smaller target group)
specialized medical equipment should be a priority.

Every fifth refugee from Ukraine needs the services of a psychologist. In the current situation, the
psychologist services are not sufficient, therefore, in this area, joint efforts should be made to scale-up the
provision of psychosocial support both in the quantitative and the qualitative terms.

A significant number of children were not enrolled in Lithuanian educational institutions. While a certain part
of the school-age children seem to continue their studies remotely, a part of preschool children are simply
staying at home, making it a kind of gray area for those tasked with monitoring the well-being of children and
parent/guardian behavior. It is necessary to find a way to deal with gray areas like this and make sure that
the best interests of all the children concerned are fully ensured. 

The needs of Lithuanian language courses are not fulfilled, and it is necessary both to scale-up their number
and make access to these courses more flexible by accounting for, e.g., working hours of people employed
full-time, people living in remote areas, etc. In this regard, on-line courses might be an option. 

Insufficient standard of living and income, inability to work due to family situation or health/mental
conditions encourage to consider potential mechanisms of additional financial support, especially for
vulnerable persons, single mothers, people with disabilities or chronic diseases, etc. 
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